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How to Navigate Throughout MyGov

*Before starting, we encourage you to download and install the Google Chrome web browser. While
MyGov will work with other browsers, we have found that Google Chrome works best when logged into
https://www.mygov.us/

Google Chrome is a free web browser that can be downloaded from the following website;
https://www.google.com/chrome/

1 . To get started, go to https://app.mygov.us/task/city/cityhome.php?cityname=373

2 . You will now be at the main page which will have Permits and Inspections, along with Contractor
Registration.
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Register as a Contractor for the First Time

1 . Once at the City of Denison’s MyGov page you will click on Request a New Registration.

Permits and Inspections

Use the links below to look up information about Permits and
Inspections.

* Download & Information Center
* Application ! Permit Lookup

* Create aLogIn

¥ Estimate Fees

* Search For Contractors

* Report & Subscription Center

* Get Contact Information

* Go to Website

Contractor Registration

Use the links below to look up information about Contractor
Registrations.

* Download & Information Center

* Request a New Repistration

* Renew a Registration

¥ Estimate Fees

* Check Status of My Application
* Search Registrations

¥ Get Contact Information

* Goto Website
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2 . Select the contractor

registrati

the agency when you were registered.

Backflow Tester
Concrete Contractor
Electrical Contractor

Fire Alarm Contractor
Fire Sprinkler Contractor
Fence Contractor
General Contractor

Utility Contractor

Irrigation Contractor
Mechanical Contractor

Plumbing Contractor
Pocl Contractor

Propane Confractor

Roofing Contractor
Sign Contractor

Architect

on

This is an annual registration issued to Backflow Contractors that hold a
valid, active state Backflow testing license.

This is an annual registration issusd to Concrete Contractors.

This is an annual registration issued to Electrical Contractors that hold a
valid, active state Electrical License.

Annual registration for state lcensed Fire Alamm confractors.
Fire Sprnkler contractor registration

This is an annual registration issusd to Fence Contractors.
This is an annual regisiration issued to General Contractors
This is an annual registration issusd to Utility Confractors

This is an annual registration issued to Imigation Contractors that hold a
valid, active state Imigator's License.

This is an annual registration issued to Mechanical Contractors that hold
a valid, active state Mechanical license

This is an annual registration issued to Plumbing Contractors that hold a
valid, active state Plumbing License.

This is an annual registration issued to Pool Contractors.

This is an annual regisfrafion issued to Propane Centractors that hold a
valid, active state Propane License.

This is an annual regisfrafion issued to Roofing Confractors that held a
valid, active state Propane License.

This is an annual regisfrafion issued to Sign Confractors.

This is a registration for Architect's to start the permit process before a
General Contractor iz selected

you wish to request. This guide will do General as an Example

this agency. If you have not yet created a login account, click here to do =0 now. You will nesd your account information that was supplied

Request Now

Request Now

Request Now

Request Now
Request Now
Request Now
Request Now

Request Now

Request Now

Request Now

Request Now

Request Now

Request Now

Request Now

Request Now

Request Now

Some registrations require additional information as listed below. (All registrations require a

copy of your driver’s License)

Backflow Tester — Backflow Calibration and Backflow State License
Concrete Contractor — Concrete bond in the amount of $1,000 to the City of Denison

Electrical Contractor —

Master Electrical License and Contractor License

Irrigation Contractor — Irrigation license
Mechanical Contractor — State License
Plumbing Contractor — State Master Plumber License

Propane Contractor —

Railroad Commission License
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1 . You will now be on a page like this one where you will click Choose File to upload your Driver
License and any other applicable license or documents. The registration documents you
upload can be PDF, image files such as JPEG or pictures taken with a phone.

Request a Registration - Key ltems

Pick Type 4 Key ltems 4 natic 4 gree To Te 4

You have picked "General Contractor”. To request this Registration type, complete all the information below, then click the "Mext” button on the
bottom of this page.

Key Items Items Needed * = required

This registration is valid for one year from date H Drivers License
ofissuance. " .

The registration fee is $50 and can be paid after
the application is approved by the City. You will
get an email when payment is ready (Check
your spam folder).

This registration REQUIRES a copy of the
contractors State Drivers License.

( Cancel ) € Next )
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2 . Once you have selected your files the Choose File button will turn blue and you will need to

click the blue Upload button.

Items Needed

i Drivers License

* = required

Choose file. ..

*

3 . After clicking the Upload button, the file(s) you uploaded will appear next to download file.

Items Needed

i Drivers License

#* = required

Download File: My Driver License JPG, Remov

—
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4. Once you have completed this step you will click next

bottom of this page.

Key Items Items Needed * = required

This registration is valid for one year from date i Drivers License
ofissuance.

Download File: My Driver License JPG , Remove
The registration fee is $50 and must be paid at

time of submittal. Once approved you will get an —

email with your registration and an activation
letter to activate your account from MyGov.

(Check spam folder)

This registration REQUIRES a copy of the
contractors State Drivers License.

[ Cancel ) ('lhxt*)
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5 . On the next page you will fill out the required information and click next. This information
must match the person who holds the license.

contact information

first name [ irs | *
last name 4 | *
business name [k Construction | *
date of birth [Movember |01 |1 [1382 o] *
driver's license |29c009999 [T ] *
phone [s034882720 | *
maobile | |

email [permits@cityofdenison.com | *

additional information

Albert Einstein

. John Lenncn
Mames of authorized users to pull

permit

physical address

address [200 w. Main | *
address (cont.) | |
city [penizon | *
state X .| *

mailing address

Same as Physical Address

address [200 w. Main |
address (cont) | |
city [Denisen (g
state TX | *

Set Fees

General Contractor Fee % 1@ 550.00

{ cancel ) € Next )
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6. Check the box to agree to terms above. Click Next to continue.

Agree To Terms
Pick Type L4 Key ltems L4 Information L4 Agree To Terms »

You have picked "General Contractor”. To request this Registration type, complete all the information below, then click the "Mext”
bottom of this page.

Terms of Agreement

« By clicking this box, | am acknowledging that | am that | am submitting an electrenic document to a government ageng
certifying that all information contained in that document is true and correct.

¥ 4 | Agree with the Terms above.

( Cancel ) ("He:xt*’
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7 . Review and check that the information is correct and click Submit Application.

information below, then click the "Submit Application” button on the bottom of this page.

Registration type & date range

Registration Type General Contractor {edit)
Start Date 2020-1015
Expire Date 2021-10-15

client information

Hame Kirk J (edit)
Physical Address

Business Name KJ Construction )
300 W Main

Date of Birth 1882-11-01 Denison, TX 75020

Driver's License 999999999 TX A map)

Phone (903) 465-2720

Mailing Address
Email permits@cityofdenison.com 200°W. Main

o y Denison, TX 75020
Additional Information

MNames of authorized users  Albert Einstein John
to pull permit Lennon

fees and charges

General Contractor Fee 1@ $50.00 = 5 50.00 (edit)

Items Needed

i ' Drivers License # Download File: My Driver License JPG (edit)

{ Cancel ) € Submit Application )
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8. A new page will open where you can select a payment method by clicking the circle.

City of Denison ™ Contractors
“ create a log-in

General Contractor Make a Payment

Payment: Payment Due
L+ ID # GCGCA215758 L+ View # 8879

You must pay the total amount due of $60.00 before you can submit this
request.

Fees and Payments Please select the payment methed below to procesd.

» General Contractor Fee () Credit/ Debit Card

+ total fees 5 50.00

There have been no payments.

+ amount due % 50.00

Physical Address
430 W. Chestnut
Denison, TA 75020

Mailing Address
P.O. Box 347
Denizon, TX 75020

Contact Information

Building Inspections Department
(803) 465-2720 phone

(903) 464-9311 fax
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9 . After clicking the circle, a payment window will appear where you can enter your payment
information. The postal code must match the card information entered. Once completed hit

pay and a receipt will be sent to the email provided.

first name

last name
billing address
city

state

postal code
phone number

email

Card Information

card number

Card Helder Information

|I{irk

|.J

|300 W. Main

|[Jenisun
|Texas
I?EU‘ZD +*

|(203) 465-2720

|permits@:ityofdenisu-n.mm

06 - June [2018] ] *

{ Cancel ) f‘ Pay ') { Clear Contact Information

A
J
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10 After payment, a Permit Tech will review your information and if complete will issue
your registration which will be sent to the email you provided from notify@mygov.us. Along

with the registration there will be an Account_Activation attachment that will guide you

through setting up your online account. (The attachment is a .pdf file)

City of Denison <notify Ygov.us>
. Registration - Approved / Print (GCGC 5401667)
To @ Permits

FOF I account_activation.pdf

Dear Kirk I,

Your General Contractor (GCGC5401667) application has been approved. Thank you!

Print Registration

Your account has been activated in the MyGov system. You may use the attached "Account Activation Letter” to complete your login and begin working online.

For questions, please contact:

1 1 . Once you open the attachment it will have instructions on setting up your online
account, which we will go through on the next step. The document will look similar to the one

below.
) Account Activation Notice
e — for Online Permits and Inspections
7
EINnASO~

account holder account provider

Kirk J City of Denison

K.J Construction P.0. Box 347

300 'W. Main Denison, TX 75020

Denison, TX 75020

Dear KJ Construction,

Your MyGov account has been activated. You can now work with us online for permits, reviews and inspections. To begin, you will need

to setup a username and password by following these steps:

1. Go to httpsi/mygov.us/create_login_next phpZeityid=373.

2. When prompted, enter the information below:

sessssannnan Ty sessssssanns sasssssanans aassaaas T

! Account No.: D534-F495-6AT6-59E6 :

3. Complete the remaining screens, and you will be logged in.

4. For future legins, go to hitps:/fmygov.us/login and enter your username and password.
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12 . When you visit the link on the activation letter you will see the webpage below where

you will enter your account number from your activation letter. Once you have entered the
Account No. click search.

Homea » Create Login ﬁewm to Online Action Center

/
‘Dﬂ%ﬂ‘

Creating a Contractor's Log-In

n Record Search  » n Validate Info » n Terms of Service | P n Setup Login » H Process Done

My Record Search

Here you may create a Contractor log-in to use the MyGow system.
Use the form below to search for your Contractor record.

Pleaze note that you must first be placed into the
system by a participating service provider in order to
create a log-in.

Account No. d534 - |f495 - |Ba7e -|59e8|

—_—
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13 . You will come to a page that will show your information. Please verify that your
information is correct and click Continue.

Creating a Contractor's Log-In

7]
[
]
b
=]
]
]
o

Record Search P Validate Info 4 Terms of Service [P tup Login

Validate Information

‘Validate your information below.

Please verify that the information shown right is correct. If
not, pleaze contact Building Inspections Department at the City
of Denison.

D534-F495-6ATE-59EB

Kirk J

K Construction

300 W, Main

Denison, TX 75020 -0000
Phone: (903) 465-2720

(B&ck)f’ﬁmﬁm*”
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14.

Agree to the terms of service and click Continue.

Creating a Contractor's Log-In

Record Search b Validate Info » Terms of Service P

Agree to Terms of Service

This agreement is between MyGov, LLC, an Oklahoma corporation (MyGov), and the user
agreeing to these terms (User).

SOFTWARE-AS-A-SERVICE

This agreement provides User access to and usage of an Intemet based software service
(Service).

USE OF SERVICE
1) User Responsibilities

User (i) must keep its passwords secure and confidential; {ii) is solely respongible for User

B L N N Py Y 1y

[ | have read and agree to the Terms of Service.

( Back ) ("Coﬂtinue*’

16 |Page




15 . You will now be on the page below where you will setup your login information. Please
keep this information as you will need to remember it to login. Once you have completed the

login click Submit.

Creating a Contractor's Log-In

Record Search P Validate Info [

Setup your Login

Below is the result of your validation.

t‘( Your validation was successful.

Terms of Service

Usemame fi
Paszsword I--l [TTT1]
Confirm Password I--l'l.'-

Set PIN I

4

Set PIN Hint

( Back ) € Submit )

Setup Login

k
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16 Once clicking submit you will be taken to the page below. You can click the Login button

for immediate login.

Creating a Contractor's Log-In

Record Search P Validate Info

Process Done

(Back ) Clogin)

Terms of Service

4

Setup Login

2 Process Done

17 . For future logins, be sure to add https://app.mygov.us/login to your favorites for quick

login. From there enter your username and password and you will be taken to your

homepage.
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https://app.mygov.us/login

Requesting a new project online

1 . Once you have logged in you will be taken to your home page. First before requesting a permit

you will need to make sure you have the proper documents to upload. This will vary depending
on what job you are doing.

2 . To get the permit submittal checklist click on Download Forms from the home page. These
forums are also available at City of Denison Building Department

p—rcrrrre

Permits and Inspections
Welcome, Kirk J

My Projects Request Inspection

Requested Request Project

Request a New Licensg / Registration

Payments Due o _
Estimate Fees

B«piring Projects Download Forms

¥y ¥ ¥ ¥ ¥ ¥

Holding Projects

Delayed

My Account

Motes to Read

o o o o o o o a

Ready to Archive =y Licenses / Registrations
A j License 1

My Reviews

In Review

ltems Required

o o o

ltems Received

My Inspections 0

Available o
Requested - Ready 0
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https://www.cityofdenison.com/building/page/building-department-applications-forms

3 . Once here click the arrow and select City of Denison as the agency.

Home » Download Forms b Return to Online Action Center

/
Dereon

Contractors
create a log-in

City of Denison &

Download and Information Center
Permits and Inspections

Select an agency

--Select an agency— ¥
--Select 2n agency--

City of Denison
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4. You will now see helpful information and any forms or guides.

Select an agency

| City of Denizon v |
Q& Search: View | Off

Showing 1-3 of 3

Applications and Checklists Guides
You will need Adobe Acrobat in order to Documenis No description Links
zign the forms digitally. vou may also Certificate of O https: i tube
print out the form then scan it for upload ' p‘;pl cale oretupancy b HES WA DUIUDE 0.
into mygov . .
v Commercial Permit
Application
+ Residential Permit
Application
City Building department page
This link will provide access to Links, Links
Applications, Development guides, v hitp: i cityofdenis__.

Development Fees, and an interactive . .
house that will show you what permits ~ * hitpuliwww.cityofdenis...
are nesded.

Showing 1-3 of 3
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Home » Download Forms

City of Denison

Download and Information Center

Permits and Inspections

Select an agency

City of Denison v
.. Search: View | Off

Applications and Checklists

“fou will need Adobe Acrobat in order to
=ign the forms digitally. You may also
print cut the form then scan it for upload
into mygov

City Building department page

This link will provide access to Links,
Applications, Development guides,
Development Fees, and an interactive
house that will show you what permits
are needed.

Showing 1-3 of 3

Guides

Documents No description
v Certificate of Occupancy

App
+ Commercial Permit

Application

+ Residential Permit
Application

Links
v hitp:ifwww cityofdenis...
v hitp:ifwww cityofdenis...

5 . Go to the top of the page and click Home to return to the home page where you will start your

b Retumn to Online Action Center

& Contractors
create a log-in

Links
v hitps:fiwww.youtube.co...

22| Page




6. To start a new permit, click on Request Project on the home page.

Home

Permits and Inspections
Welcome, Kirk J

My Projects * Reguest Inspection
Requested Request Project
* Requesta Mew License [ Registration
Payments Due n] o _
® Estimate Fees
Expiring Projects o * Download Forms
Holding Projects 0 ® My Account
Delayed 0
Motes to Read o
Ready to Archive 0 !~ 4 Licenses /Registrations
A j License 1
My Reviews 0
In Review 0
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7 . Make sure the agency selected is City of Denison, then select the Project Type for what type
of permit you are requesting. In the Describe Work you will give a brief description of the job.
Once finished click Next. (We will use Accessory Building for this example)

New Project Request

PICK AGEN
Limited to ap

City of Deniscn A

City of Denison

physical address

430 W. Chestnut
Denison, TX 75020
)

‘
i

1. SetProject Type | 2. Setlocation Information 3. Set Sub-Contractors

@ Complete the information below. Then, click the "Next” button.

PICK PROJECT TYPE
Limited to allowed projects.

Accessory Building - Residential v |

Firg - Above Ground Fuel Tank -
Building Mowe Permit

Accessory Building - Commercial
Solar Fanel

Commercial Building

Commercizl Add, Alter or Repair
Fire - Access Confrol/Egress
Fence - Commercial

Acceszsory Building - Temporary
Roof - Residential

Demalition - Commercial

Sign - Banner

Multi-Family Building (Remodsl)
Sign - On Premise Single Sided
Fire - Underground Fuel Stcrage
lobile Home - Building

Swimming Pool - Commercial
Commercizl - Temporary Structure
Residential Remodel

Accessory Building - Residential w7

t Infogmaticn 5. Summary (Submit Application)

DESCRIBE WORK @
Simple explanation of proposed work.

Building a 10 x 12 wood storage shed with
comp ghingle roof on concrete foundation.

contact information

Building Inspections Department

(903) 465-2720 phone
(903) 464-9511 fax
(903) 4640173 -7

inspecticn line '-\
B pemits@cityofdenison.com
& waw.cityofdenison.com
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8. The next step will ask for address information where the project will take place. For our
example we will use the city hall address at 300 W. Main. In street No: you will put 300 in
street name Main and then click Search Address. (Do not include Cardinal Direction N,S,E,W)

New Project Request
=ory Building - Residentizl

L City of Denison

L+ Contact Information

2. Set Location Information

‘ 3. Set Information 5. Summary

ress where the project is located.

Strest Name: Suite:

Q

Search Address

(case-insensitive)
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9. Depending on the address you may see multiple locations. Make sure you select the correct
address for your job and click Select. (If your address does not show up you may have typed
the address wrong or the address does not exist. Click Search Again at the top to try searching

again)
New Project Request
L+ Accessory Building - Residential b City of Denison L+ Contact Information
1. Set Project Typs 2. Set Location Information 3. Set Information 4. Agree To Terms 5. Summary

@ Please select the comect address or Search Again.

[N Address Owiner Legal

IN TRIUMPH - A TEXAS NOMN-

¥ 0076851 300 E Main St PROFIT CORPORATION OTP DEMISOM Blk 55 Lot 14 1516 SELECT

[ 0076505 300 Main City of Denison ?EE(EETLS[?N BUOCECIRCOIRIELET] SELECT

[# 0005795 300 W MAIN St City of Deniscn 3233 Bk O SELECT
expand all / collapse all Page 1

F Back Y f Next B | Lt Top of Page
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10 Next you will fill in some permit information. Steps 1-3 will autofill in most
circumstances unless the job is commercial. In step 4 you will give the square footage if
applicable. In step 5 you will put the total value of the job (Only required for commercial)
Once the information is entered hit the Add button.

* = required

1 Buil Acceszory Buildi ) v
2 Occupa Acceszory Building Building Access ¥

3 Construch % |VBWE

4 Sguare Feet % 120 5 Valuation % 3000 a9

Add ) ( Cancel )

Next you will upload your completed plans by clicking Choose File and going to the file
location on your computer. You will also need to upload a site plan showing where the
building will be placed with correct setbacks marked. (Other permits may require additional
information) (Files must be in PDF format)

Set Documents % = required
Engineering - Foundation Letter Choose File | Mo file chosen o
Engineering - Pier Letter Choose File | Mo file chosen 0
Engineering Letter - Field Venfication Choose File | Mo file chosen e
Engineering Letter - Structural Framing Choose File | Mo file chosen o
Media Choose File | No file chosen 0
Permit Application % Choose File | Mo file chosen e
Site Plan (Plot Plan or Survey) % Choose File | Mo file chosen 0
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Once you have uploaded your required documents you can go to the bottom and click the

Next button.

Set Fees

%* = required

¥  Accessory Bullding Permit Fee %

[ | Electrical Validation Fee

echanical Validation Fee

{Residential Additions, Alterations and
Repairs basad on selected occupancy

bypes)

525.00

525.00

525.00

© © © ©

525.00
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1 1 . Agree to the terms on the next page and click Next.

P ——
New Project Request
L+ Agcessory Building - Residential

Terms of Agreement

I 4 | Agree with the Terms above.

o o S

L+ City of Denison

1. Set Project Type 2. Set Location Information

@ Complete the items below. Click "MNext™ when done.

L+ Agree To Terms

3. Set Information 4, Agree To Terms 5. Summary

By clicking this box, | am acknowledging that | am that | am submitting an electronic document to a government agency and certifying that
all information contained in that document is true and correct.

L Top of Page
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12 . Go over your information on the next page to make sure it is correct and click Submit

Application.

1. Set Preject Typs

Address w_}

2. Set Location Information 3. Set Information

@ Check your information below. Click the "Submit Application” bution when done.

Documents qj_}

4. Agree To Terms

City of Denison
300 W MAIN 5t.
Denison, TX 75020

Legal ?:3

3233 Blk OTP DENISON Lot 51
Acres 1 THRU 3

Owners ?:3

City of Denison
500 W Chestnut
Denison, TX 75020
ph. {303) 465-2720

Property Information 'P__;

Engineering - Foundation
Letter

Engineering - Pier Letter

Engineering Letter - Field
Werification

Engineering Letter -
Structural Framing

Media
Permit Application

Site Plan (Plot Plan or
Survey)

Fees ?_._3

No document selected.
No document selected.

No document selected.

No document selected.

No document selected.

P
P

Geo ID D016 3131457

Occupancy Information qj_._g

Building SQ. FT. : 120
uilding Declared : $3,000.00
llding VB Calculated : £4,200.00

( Back ) € Submit Application )

Accessory Building Permit
Fee

Description w_}

1 @ (Residential Additions,
Alterations and Repairs based on
selected occupancy types)

Building a 10 x 12 wood storage shed with comp shingle roof on concrete

foundaticn.

Date and time of this request: 07/10/2018 9:59 am

L Top of Page
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13 . You will be taken to the page below which will confirm that the permit has been
successfully submitted. Click Done and you will be taken back to the home page.

Summary
L+ Accessory Building - Residential b City of Denison

.{ Your request hag been successfully submitted to the City of Denizon.

14 If everything is correct your permit will be sent through the review process.

Once approved you will get an email like the one below letting you know payment is ready.
You can either pay online (Click Login for Details) or come into the office and pay with
Cash, Check, or Credit Card.

ar Kirk J,
cessory Building - Residential (ID # 18-1157) has "Fees Due". Thanks!

Login for Details Quick Overview

To change alert preferences, login and go to "My Account”.
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15 . After clicking “Login for Details” You will be taken to the login page where you will Login
using your existing username and password and click Login.

Login Here Contrac
Usemame: | If wg are a
i by clicking t
Password:
‘ Crea
For ASZWOT L‘DEiI‘I .
Pleaze note

participating

16 Once logged in you will see a section labeled My Projects which below that will show
payments due. Click on Payments Due.

Permits and Inspections
Welcome, Kirk J

My Projects 1

Requested 0
Payments Due
Expiring Projecis
Holding Projects
Delayed

Motes to Read

L T s s Y s R o

Feady to Archive
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17 Find the project you wish to pay for and click the magnifying glass to the right.

* Filters: View | Hide | Off

Showing 1-1 of 1
[g#  lagdess oty lstep  Jproject _|rees |pa

A Payment Accessory Building -
18-1157 500 W Chestnut 5t. @ Denison, TX Dug Residential $50.00 50.00

I Total $30.00

18 Click on the Pay Icon.

¢ Fees Due
*  rReady
STEPS

19 . Click on Credit or Debit Card

ACC-18-1157
Acceszory Building - Residential

Address:

500 W Chestnut 5t.
enison TX

Credit or Debit Card
® Pay at the City of Denison
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20 Click Credit / Debit Card

Pay Online

Amount to Pay: $80.00

'~ Credit / Debit Card

((Back ) (Pay )

PRINT

2 1 A box will pop up where you can enter your Credit Card information. (Make sure the

postal code matches the card being used.) Once entered hit Pay.

Card Holder Infermation

first name |Kirk | *
last name |J | #*
billing address 300 W. Main |
city |Denisun |
state | Texas ¥

postal code #*

phone number 2034852720 |
email |permits@cit'_,'-::-fd&nis-:un.cum |
Card Information

card number || *

wcoryeoe | |*

expire date [ 07 - July v || 2005 v | %

( Clear Contact Information :1
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22 . Once paid you will receive a receipt by email along with a copy of your permit. You can
now check the status of your project under My Inspections where you can request inspections
and check if requested inspections have passed or failed. (To learn about requesting
inspections go to the next page).

180710-01157-permit.pdf _

Right-click or

tap and hold
here to

o= City of Denison

help pratect /it Opline Action Center

your privacy,
Outlook preve...

Permit Issued

Permit ID# ACC-18-1157 has been issued and a copy has been attached to this email

This message is automatically generated. You will not be able to reply to this email.
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Requesting Inspections Online

1 . Once logged in and on the home page click on Available under My Inspections to see
inspections waiting to be requested. (Only request inspections for projects that are ready)

My Inspections
Available
Requested - ReNqy
License Required
Requested - Pending
Partial Pass

Failed

o o o o o O

Failed wi Penalty

S oorocartd

2 . You will see all available inspections for all permits you have. To request the inspection, find
which inspection you want to request (in this case foundation) and click the magnifying glass
which will bring up a small window where you then click View/Request Inspection.

18-1157  ACC 500 W Chestnut St. @ Denison, TX Miscellaneous

18-1157 ACC 300 W Chestnut 5t. @ Denison, TX Foundation

k)

IE] View | Request Inspection
%y \View Project

£ Inspection Overview
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3 . On this page you will click on Request Inspection then click the blue Set Button.

| A Ready Now: Jul 11, 215 at 10:10 am CDT  (edit date)

(—'Sel‘-’ ( Cancel :I

Ingpection Updates

| |status ___Jgate Juser _____Jtime lcost |

Awaiting Request 0702018 @ 03:45 pm CDT
.éﬁ, Ingpector: 0d Oh Contractor: d Oh 0d % 0.00

4. On the home page you can look under My Inspections and see that your inspection was
requested as well as any passed or failed inspections.

My Inspections 2
Available 1
Requested - Ready 1
License Required 0
Requested - Pending 0
Partial Pass i)
Failed 0

0

Failed wi Penalty

37| Page



Paying Failed Inspection Fees

1. If you fail an inspection there may sometimes be a fee. You will get an email saying
the inspection failed with a fee. Once you’ve logged in to MyGov you will see under
My Inspections the status of all inspections and requests. To pay a failed inspection
fee you will click Failed w/ Penalty.

My Inspections 2

Available
FRequested - Ready
License Required

Requested - Pending

Partial Pass

[ s T e Y [

Failed

Failed wi Penalty

Z. From here you will see a list of failed inspections with penalties. Click the magnifying
glass on the right and an inspection tool box will pop up. You want to click View
Project within this box.

s ope Jadoress oy [inspection | PIF [stas  Jnotes]
. ) Failed w/ y
18-1157  ACC 500 W Chestnut 5t. @ Denison, TX Foundation o1 Benzlty o Ch

IEI View ! Reguest Inspaction
’,b View Project
£ Inspection Overview
—
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3. You should see a screen like below that shows the overall job. To pay for the fee just
hit the green Pay button at the top. To see notes as to why the inspection failed click
icon circled below. You must pay the reinspection fee before requesting the
inspection again.

y Fees Due
*  FReady
STEPS
1 Accessory Building App R Review step
Started: 07-10-12  Approved: 07-10-18
2 Acc Bidg Plan Review Review step
Started: 07-10-12  Approved: O07-10-128
3 Payment Due Fsymentstep
Started: 07-10-1%2 Done: 07-10-18
4 Validate Sub-Confractors Revew step
Started: 07-10-12  Approved: O07-10-18
5 Miscellaneous Inspect step
Started: 07-10-13  Awaiting Request
6 Foundation Inspectstep
Started: 07-10-12  Feled with Penalty:07-11-13 Awaiting R4
reguest
T  Building Framing Inspact step
& Building Final Inspect step

4. Once you hit pay click on Credit or Debit Card.
e ——— ok mt iaa 1

ACC-18-1157
Acceszory Building - Residential
Address:

500 W Chestnut 5t
Denison TX

Credit or Debit Card
Pay at the City of Denizon
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5. Click the circle Credit/Debit Card and a box will pop up where you can submit your

payment information. Once compl

ete you will be sent an email with your receipt.

Paym:
A moun
Receive

KJ Cong
J, Kirk

Permit:

ACC-18

ACCessd

Addres

Pay Onl|

[Amount ty

&' Credit

T

Card Holder Information

first name |Kirk | *

last name |J | *

billing address | 200 W Main |

city |Deni54::n |

state | Tenas v

postal code 75020 *

phone number  |S034552720 |

email |p&rmits@cit'_.'ufdenisnn.cnm |

Card Information

card number || *
securtycode | |*
expire date [ 07 - July v | 2013 v |*

( Cancel ) HIY"’ ( Clear Contact Information )

! Debit Card
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